
Cargo Bike User Guide

Before You Ride
• Adjust saddle height
• Check brakes
• Check battery level
• Secure your load
• Plan your route

Riding
• Allow extra distance for braking
• Take corners slowly and widely
• Be aware of the bike’s increased 
length and weight
• Ride at a comfortable speed

Charging
• Remove battery.
• Connect charger supplied.
• Charge indoors in a dry location.
• Return battery fully charged 
where possible.

Loading
Maximum recommended load:

• Distribute weight evenly
• Place heavier items at the bottom
• Secure loose materials
• Avoid overloading

Locking
• Always use the supplied lock.
• Lock the frame to a fixed object.
• Remove battery if leaving for an 
extended period.
• Do not leave valuable materials 
unattended.

Problems?
If the bike is damaged, stolen, or develops a fault:

Call or text:
07576 333638

Email:
hub@canarts.org.uk
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•	Hill starts can be tricky, make 
sure you have some momentum.

•	No passengers

80kg


